
 

 

July 22, 2011 
 
RE: Transfer of Shipping Operations from Indianapolis, IN to Methuen, MA 
 
Dear Hologic Partner: 
 
Over the past several years, Hologic’s Interventional Breast Solutions (IBS) division has 
experienced tremendous growth, both in the number of new customers we are serving 
as well as the number of biopsy products we are manufacturing and shipping on a daily 
basis. Thank you for helping us continue to lead the way in Women’s Health. 
 
Our Indianapolis facility, where most of the IBS products are made, has been expanding 
its production capacity in order to meet the growing needs of our customers. An 
additional change that will be taking place to handle this growth is our shipping 
operations will be transitioned to Hologic’s distribution center in Methuen, MA. This site 
currently distributes other disposable products including gynecological surgical and 
diagnostic products. 
 
This transition will occur the week of August 15, 2011, and the team in Methuen is 
positioned to smoothly transfer IBS’ shipping responsibilities.  We expect minimal 
disruption from this change since your current ordering process with the Hologic 
customer service team will remain the same.  However, please note that since product 
shipments will now originate from Massachusetts instead of Indiana, the duration of ship 
time may change depending on your geographic location. 
  
Attached to this letter is a FedEx Ground shipping zone chart that outlines the new 
ground transit times that you should be aware of prior to August 15. Please be sure to 
review this information in case there are any adjustments you need to make to 
your ordering pattern to ensure enough time is allowed to receive your product as 
needed. 
 
We understand that your new rhythm for ordering may take a little time to get used to 
during this transition and we want to ensure you receive your shipments when you need 
them without disruption. The Hologic Customer Service Team will be available before, 
during and after this transition Monday-Friday, 7am-7pm ET at 877-887-8767 to help 
answer any questions you may have and facilitate the ordering process. 
 
Thank you again for placing your trust in Hologic. 
 
Sincerely, 

 
Carter Houghton 
Vice President & General Manager 
Interventional Breast Solutions 
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