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PRODUCT COMPONENT OBSOLESCENCE NOTICE 

June 30, 2016 

Dear Hologic Customer, 

As a valued Hologic customer, you have our commitment to provide you with the highest quality customer service, 

product support and technologically advanced products.  We pride ourselves in being the leading manufacturer of 

Women's Health products, a goal that could not be achieved without customers like you. 

 

Hologic continually develops technology products that achieve superior performance. As components in our 

products age, new technology is introduced providing improved productivity and efficiency over older products. 

Due to declaration of end of life by the Original Equipment Manufacturer (Dell and Barco), and due to scarcity of 

repair parts, Hologic needs to make the difficult decision to declare the following parts obsolete: 

 

• Dell Precision T7400 Computer 

• Dell PowerEdge 2900 Computer 

• Barco Coronis 5MP 5621HD and MDMG-5121 LCD Display 

 

Our records indicate that your facility has purchased SecurView equipment containing at least one of these 

hardware components.  Hologic is encouraging our valued customers to contact their local Hologic Account 

Manager, or a Hologic Service Sales Specialist, to obtain more information on new component upgrade offerings, 

and special promotional pricing. 

 

We will continue to provide phone support, onsite service support, and materials based on the availability of 

replacement parts for this equipment. Every effort will be made to service this hardware through December 31, 

2016 for non-service contract customers. 

 

Current active service agreements for SecurView Workstations that include these components will remain in effect 

at their current levels of coverage until their termination dates.  Options to upgrade computers and display 

monitors are available in order to continue service agreement coverage when the current active agreements 

expire. 

 

Hologic wants to continue its relationship with you well into the future.  We remain committed to providing our 

customers with the highest quality products and service.  We regret any inconvenience that this may cause. For 

questions regarding service on your Hologic equipment please contact Customer Support at 1-877-371-4372 or call 

your local Hologic Account Manager for further information.  

 

Sincerely,  

 

  

Robert Desrochers  

Vice President, Field Service 


