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Purpose/Scope 
Use this FMI to install the SecurView® Online Guide. The online guide is available to 
users when they select the Help button on either the SecurView toolbar or on the 
Administrator screens. The SecurView Documentation Disk contains the online guide 
files, which provide the US and outside the US (OUS) user manuals for SecurView 
workstations. 

These instructions are intended solely for use by Hologic Service Engineers and service 
partners. Only individuals trained and certified by Hologic to repair, maintain, and 
install Hologic products are qualified to perform these procedures. 

Estimated Time 
This procedure takes approximately 10 minutes. 

Prerequisites 
For passwords, log into the SFTP server (https://drftp.hologic.com or 
https://nwkftp.hologic.com) and navigate to the /shared software/Password folder, which 
contains the password file. Dealers can access the password file by logging into 
dicom@hologic on the https://drftp.hologic.com SFTP server. For further assistance, contact 
Hologic Product Support. 

Required Tools and Equipment 
None. 

Work Area Preparation 
None. 

Safety 
Observe all electrical, mechanical, and radiation safety standards. 

 

 
Warning: 
Always follow the safety precautions for x-ray exposures. 

 

   
     

 

 
Caution: 
Always obey Electrostatic Discharge (ESD) precautions when working with 
electronics and electronic components. 

 

   
   

 

Note 
It is recommended that you read through this document fully before starting to work. 
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Note 
The Service Engineers must complete Hologic training courses before they operate or 
service a system. 

 

   
 

1: Procedure 
1.1 Installation Procedure 

1. If the SecurView application is running, log in as service. Select the Exit to Windows 
tab, then select OK to confirm. 

2. Load the SecurView Documentation Disk and navigate to the DVD-ROM drive. 
3. Double-click SystemUpdater.exe to start the installer. The SecurView Documentation 

Updates window appears. 
4. Select either the ‘SecurView documentation for US’ or ‘SecurView documentation for 

OUS’ option and select Next. You must select the ‘OUS’ option to install the 
translated user manuals. 

5. Select Start. The installer begins updating the files. 
6. Select Exit when installation is complete. 
7. Remove the SecurView Documentation Disk from the DVD-ROM drive. 
8. Install SecurView Online Documentation for other languages: 
 

 

Note 
This step is mandatory if you require languages other than English, Spanish, Italian, 
German, French, or Brazilian-Portuguese. If you do not need any additional languages, 
skip to step 9. 

 

a. Navigate to E:\SecurView\Help\English and rename ‘SCR.pdf’ to ‘SCR-EN.pdf’. 

b. Navigate to E:\Securview\Help and locate the folder for the language you wish 
to install. 

c. Copy ‘SCR.pdf’ from that folder into E:\Securview\Help\English. 

9. Verify the installation. 

a. Double-click the SecurView icon and log in as admin. 

b. Select the Administration tab to display the User Setup window. 

c. Select Help. The updated Online Guide should appear. 
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2: Record the FMI Installation 
Service Engineers who have access to the Hologic intranet (https://my.hologic.com) should 
complete this online report:  

1. From MyHologic, select Divisions > Breast & Skeletal Health Solutions > BSH 
Customer Experience and Service > Imaging Field Service Team Site. 

2. On the Imaging Field Service web page, locate and select the Installation Report 
button. 

3. Fill out all required fields and select Submit. 
 

Authorized dealers who have access to the Hologic extranet (The WIRE) should complete 
this online report: 

1. Navigate to https://thewire.hologic.com/installation-form to access the installation report. 
2. Fill out all required fields and select Submit. 

 

https://my.hologic.com/
https://thewire.hologic.com/installation-form
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