APEX™ V5.6.1.4 or Higher Software Only Update

Installation Instructions
MAN-09958 Revision 003

HOLOGIC



Horizon® DXA System Updating APEX V5.6.1.x
APEX 5.6.1.4 or Higher Software Only Update

Updating APEX 5.6.1.4 or Higher Software Only

Perform the following procedure to update the APEX 5.6.1.x software to the next version
release on the current HP G5 or later Horizon DXA system computer, while keeping the
current Horizon table and the current customer patient database.

Please review the entire section before beginning the update.

Requirements

Installation of the APEX 5.6.1.x software update is conditional upon meeting hardware
specifications requirements. The Horizon DXA system computer must be a HP 600 G5 or
later with Windows® 10 and have a communications controller PCB-01009 revision 006 or
higher.

1.1 Prepare for the Update by Performing the following
Procedures on the APEX 5.6.1.x Computer

Starting in APEX 5.6.1.4, the install wizard prompts you to automatically save some
critical data. Manual backup of other data is also required as part of these procedures.
The data saved in this step is done as a precaution in the event if something goes wrong
during the update and data needs to be recovered. None of this data would need to be
recovered if the update is successful.

1. Log into the system as QDR.

2. Verify with customer that all unarchived scans on the legacy system have been
archived.

Perform a System Backup to an external drive with at least 40 GB of memory.
Verify where the patient questionnaire is being saved by navigating to Utilities >
System Configuration > History tab under Location of Completed Questionnaires. If

the path to that folder is on the local computer, copy the
C:\QDR\HxQuestionnaire\Results folder to a removable drive.

System Configuration

System} Analyze} DXAprol Report} Archwe} HL7 } Scan CunverstM\ PrwacyTou\s} Study } Database Synchronization

Default Questionnaire Template Location of Completed Guestionnaires

IC\ADRHxQuestionnaire'\ Template\Hologic Hx xml |C \QDR"\HxQuestionnaire \Results

Browss / Browse

106 [ Print Patient Name and 1D on multiple page questionnaires

5. On the removable drive, rename the saved Results folder to
sitename_HxQuestionnaire_Results_Legacy.

These files may be needed later in the installation procedure.
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6. At the System Configuration window, verify where the DxReport Output path is
saving generated Word reports by selecting Report tab and then DxReport tab. The
path is shown in the Output Directory field. If the path to that folder is on the local
computer, copy the folder to a removable drive.

System Configuration

Datat

System] Analyze] DXAhive] HL7 ] Scan Conversion} History] D\COM} Privacy Tools} Stud

General] WHO Criteria] Least Significant Change] BCA Repor‘f] Pediatric Report] Dual Hip Repd DxReDOfTI

Options Threshalds
I Include Summary Report Include Classification
¥ Include Cover Letter
-
W Display Header
I” Prompt for Filename v
¥ Launch Word Upon Creation of Report -
¥ Report Fracture Risk including IVA Fractures
-
File Locations: =
Cover Letter Template: ‘ C:\Program Files (x86)\Hologic\Physician's "
Edt. |  Defaut a
Output Directory: ‘ C\Program Files (x86)\Hologic\Physician's r
Edit... Edit...
Report Rules Interpreting Physician

7. On the removable drive, rename the saved folder to sitename_DxReport_Output
_Legacy.

Note

& A majority of the time the completed History Questionnaire and the Word DxReport
are stored on the local computer drive in the default path locations. There are instances
that those paths may be pointing to network locations in which case there is no need to
back them up.

8. Log off as QDR and log into the system as Field Service.

9. Locate the HL7 Client running in the Windows background (if present), take and
save any screen captures of the configurations.

Note
( v \  Record the name of the template that is being used in the Cover Letter Template field.

Note
( A4 \  Remember that the default path to the Win10 DX Report templates is now in the
..\Program Files (x86)\... folder.
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10. If present in the legacy version, make a backup of the DxReport files.

11.

12.
13.

a. At the System Configuration window, select Report tab, DxReport tab, then
Backup/Recover.

System Configuration X
System \ Ana\yze\ DXAprt rchlve] HL7 \ Scan Canversmn] Hlsmrﬂ D\CDM\ Privacy Tools} Study \
General } WHO Cntena] Least Significant Change \ BCA Repoﬂ Pediatric Repan\ Dual Hip Repo{ DxReport
Options Thresholds
Normal Osteoporosis
¥ Include Summary Report Include Classification Threshold Threshold
¥ Include Cover Letter
7 -1 25
¥ Display Header
I~ Prompt for Filename = =l 25
¥ Launch Word Upon Creation of Report = ,17 ’2‘{7
¥ Report Fracture Risk including IVA Fractures
= -1 -25
File Locations
= -1 -25
Cover Letter Template: ‘ C:\Program Files (x86)\Hologic\Physician's
Edit Defauit = ul 28
Output Directory: ‘ C:\Program Files (x86)\Hologic\Physician's o =l -25
Edit... Ed.. \
Report Rules Interpreting Physician
o o & \ El
z Backup/Recover... Delete Reports
7
d OK Cancel | Help |

b. At the Backup/Recover window, in the Backup section select Browse and navigate

to the removable media location, add the prefix DX to the file name and select
Start to create the DxReport backup file.

Systemn Cenfiguration
System | Dicom Send Options | Dkoom Guary Options | DxRenst Optors  BackapRecover |

Bachoug

Sfect the lecabon o your Backog fie

Erter the flename for your backup fle

[anEmecs aF Sant

Select backup fle 1o mcover

Select cabegones 10 recover

o Fiepor sules confgursbon
| Fepeont Somplates and Carned e
o HIL T configuration ——————

ok | cace s

When the backup file is complete, exit QDR without shutdown and close any other
open applications visible in the taskbar at the bottom of the window.

Record the legacy computer name and all network IP parameter settings.

During the APEX install, a prompt displays to choose a location to backup other
critical files.
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1.2 Uninstall SQL 2012 and MS Word 2016 or Older

Note

(V \  If the APEX 5.6.1.4 or higher installer detects SQL 2012 or Word 2016 (or older) on the
computer at the start of the APEX software installation, the installer program prompts
you to manually uninstall both software programs and exits the install process.

1.2.1 Uninstall SQL 2012

1. Insert original APEX 5.6.1.x DVD into the computer.

2. Navigate to the DVD and open the SQL Server 2012 Express folder.
3. Right-click on Uninstall.bat and select Run as Administrator.
4

Follow any prompts to remove all files.

1.2.2 Uninstall MS Word 2016 or Older

5. Navigate to the Windows Control Panel.

6. Open Programs and Features.
7. Right-click on Microsoft Word 2016 (or older) and select Uninstall.
8. Follow any prompts to remove all files.
9. Reboot the computer.
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1.3 Install APEX 5.6.1.4 or higher Software
To install the APEX 5.6.1.x software:

1. Log into the system as Field Service.
Exit the APEX application without shutdown.

Insert the APEX application DVD in the DVD drive and navigate to Apex System
Software folder and open folder.

4. Right-click Setup.exe and select Run as Administrator.

At User Account Control dialog Do you want to allow this app..., select Yes.
The installation program begins.

6. At the InstallShield Wizard window, select Next.

ﬁ Hologic APEX - InstallShield Wizard X

Welcome to the InstallShield Wizard for
Hologic APEX

The Installshield(R) Wizard will allow you to modify, repair, or
remove Hologic APEX. To continue, dick Mext.
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7. A Backup Folder window displays, which allows the selection of a folder for automatic
backup of critical files. Select Change to select an existing folder on the external drive

or make a new folder to save the data.

Note
(V \  The process of the automatic critical files backup does not replace the system backup
that should be performed before any update.

15 Hologic APEX - InstallShield Wizard %
Backup Folder
Please select a folder to backup critical files
Backup critical Hologic APEX files to:
.——j <Flease select a folder > Change...
Installshield
i |t

Note
(V \ If a path is not selected and Cancel is pressed, the installation exits.
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8. At the Change Current Destination Folder window, select the new folder icon and
rename the folder to SN_Site Name_Backup Files. Select OK.

The folder structure (as shown in the following figure) is created in the destination
path with certain files saved in them.

Note

( QB Not all the files are saved in folders displayed. For example, the .\DATA folder is
displayed but not all files from that folder on the local C:\ drive are copied to the
critical files backup. This was intentional.

ﬂ Holoegic APEX - InstallShield Wizard *

Change Current Destination Folder
Browse to the destination folder.

Look in:

| £ SM_Customer_backup files v‘ l:j;

DHD|DgiC Software
SM_Customer_backup files
[Dtest1 5614

Folder name:

|D: Wark Files\SM_Customer_backup files!,

InstallShield
cancel
v
w Program Files (x26)
v Hologic
v Physician's Wiewer
v Options
v DxReport
Templates
Temporary
v QDR
data
v Hzx Cuesticnnaire
Style
Template
LogFiles
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9. At the Ready to Repair the Program window, select Install to start the APEX
installation.

*ﬁl Hologic APEX - InstallShield Wizard X

Ready to Repair the Program
The wizard is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard.

InstallShield

The installer copies the program files over automatically. A progress bar is displayed
while the program files are being installed.

ﬁl Holegic APEX - InstallShield Wizard

Installing Hologic APEX
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Hologic APEX. This may
take several minutes.

Status:
Copying new files

InstallShield

No prompts display during this process when updating from APEX 5.6.1.3 or lower
to APEX 5.6.1.4 or higher.
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10. At the InstallShield Wizard Completed window, select Finish.
ﬁ Hologic APEX - InstallShield Wizard >

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Hologic
APEX. Click Finish to exit the wizard.

11. When prompted, remove the APEX applications DVD from the DVD drive and select
Yes to restart the system.

ﬁ Hologic APEX Installer Information

The installer must restart your system before
configuration of Hologic APEX can continue. Click Yes
to restart now or Mo if you plan to restart later.

The system reboots.

12. Log into the computer as Field Service or Admin. Logging into an administrator
level account disables all the unwanted Windows 10 and Word processes.

13. Reboot the computer.
14. Log into the system as QDR.
15. Once APEX opens, navigate to the APEX Menu Bar, and select Help > About APEX.
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16. At the About Hologic APEX Software window, verify that the correct installed version
is in the Version box and select OK (version in image is example).

About Hologic APEX Software X

Hologic APEX Software
HOLOGIC@ Version 5.6.1.4 rev003
Copyright (C) 1986 - 2023 Hologic Inc.

All rights reserved.
UDI 15420045512290

This product is licensed to:
Customer Test

Model: Horizon A

Warning: This computer program is protected by copyright law OK
and international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and

will be prosecuted to the maximum extent possible under the
law. Tech Support

© Copyright 2012, Microsoft Corporation. All rights reserved.

1.4 Install the Initial Windows 10 OS Patches

After completing the APEX 5.6.1.4 upgrade, it is required to update the system with the
latest Win OS patches.

1.4.1 Prerequisites

The Win10 OS patches and updater utility are compressed into an ISO file and can be
obtained from the Hologic Software Delivery Portal. An external USB flash drive with at
least 40 Gb of free space is required. The ISO file is very large, and it needs to be
downloaded prior to a site visit.

Note

It is not required to perform these updates monthly. Use the most recently released
fv\ patches when performing the SW only upgrade or, if needed, to re-image a Win10

computer on-site.

1.4.2 Complete the OS Update
Complete the Windows 10 OS update:

1. Download the WIN 10 OS patch file downloaded from the Hologic Software Delivery
Portal. The file has a .ZIP file extension.
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2. Right-click the .ZIP file and select Extract All. This creates a folder with the same
name as the .ZIP file and in that folder is the .ISO file.

3. Once the SFW-xxxxx.ISO file (SFW number changes monthly) is downloaded to the
USB flash drive, right-click on it, hover over 7-Zip, and select Extract Files.

This unpacks the updater utility and the OS patches. Do not copy these files to the
DXA computer.

4. Log into the system as Field Service.
Exit APEX without shutdown.

On the desktop, start the Task Manager, and in the Startup tab, select QDR Main
Application and select Disable.

7. Navigate to the ISO extracted files folder, right-click the
Hologic.Installation. TopLevelGULexe file, and select Run as Administrator to begin
the installation.
If prompted, select Yes to allow execution.

When the Installation Task dialog box opens, ensure that all checkboxes are checked
under Installation Tasks and that Automatic Logon after Restart is enabled.

W Hedogic lrrtallation. Topd evelGLI == gt

Windows 10/2016 Updates
v08-14-2019

1 (e instll Fieguaresrris
Sot Compat Fiag
Wrstwes Liprdates

sl Hiarderang
il 50 Updairs

il MET Core Updates
instal VC+= Racdat Lipdates
Fagpme resleon

AR GO o o o

Aypomater Logon afer Resimt
£ Enatied [
Usemares | DESHTOF-LIDRIES e Seraze PEETALL

Fasgwcri gz wrd

10. Enter the username and the password for the current logged in user and select
INSTALL.

During the installation, the system reboots a few times. This allows the system to log
back in without user intervention.

Allow the installation to be completed.

This could take up to 2 hours depending on how many updates are required.

Note

(V \ Ifatany time a failure occurs during the installation, select OK to acknowledge the
message that is displayed and close any window that may have remained open. Start
this procedure over from Step 6. The installation resumes where it left off.
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11.
12.

13.
14.

15.

After the Installation Complete prompt confirms success, select OK.

Open Control Panel, select Programs and Features, select the link on the left side
labeled View Installed Updates, and confirm by date that the updates are installed.

Reboot the computer and login as Field Service.

Start the Task Manager and in the Startup tab, select QDR Main Application, and
select Enable.

Reboot the computer.

Complete the installation by performing daily QC and BCA QC (if applicable) and all
operations of customer workflow.

1.5 Install Unifi Connect

If the system does not have Unifi Connect installed, proceed with MAN-08934 Unifi
Connect Software Installation.

Otherwise, the update is complete.
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