
 

EU IBS PRODUCT RETURN KIT, INSTRUCTIONS FOR USE 
 

This Return Kit Contains: 
• 1 Clear Re-Sealable Ziploc Bag 
• 1 Biohazard Bag 
• 1 Sheet of Bubble wrap 
• 1 Product Return Kit 
• 1 Product Return Shipper 

 
Package the opened and/or used device for return: 
 

1. Empty fluid from the device and decontaminate the device as best as possible without further damaging the 
device. 

2. Follow next steps for inserting the device into the Product Return Kit: 
 

Open Product Return Kit 

 

Position foam target 
 

 

Insert sharp into center of foam 
target 

 

 



 

Lay device and foam target flat, 
then pack tubing 

 

 

Close divider and close tray 

 
 

3. Fill any empty space with bubble wrap. 
4. Close Product Return Kit, assuring that the tabs of the kit are tucked into the proper location. 
5. Insert the Product Return Kit into Clear Re-Sealable Ziploc Bag and seal shut. 
6. Insert the Product Return Kit and Clear Re-Sealable Ziploc Bag into the Biohazard Bag and tie shut. 
7. Place the Product Return Kit, Clear Re-Sealable Ziploc Bag, and Biohazard Bag into the Product Return 

Shipper as shown below: 
 

 
 

8. Tape the Product Return Shipper closed. 
 
 
 
 
 
 
 
 
 
 
 



 

9. Place return label -supplied by Hologic Technical Support- onto the Product Return Shipper in the proper 
location: 

 

 
 

10. Complete the required fields of RMA number and Case number on the Product Return Shipper (note: RMA 
and Case numbers will be supplied from Technical Support once a complaint is filed): 

 

 
 
 
 
 
 
 
 
 
 
 
 
If you have any questions about this procedure, please contact Hologic: 
 

Hologic, Inc. 
250 Campus Drive, Marlborough, MA, 01752 USA 
(508) 263-2900 
www.hologic.com 


