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Thank you for your inquiry regarding continued software support for those Breast and
Skeletal Health Hologic products which utilize Microsoft Windows 10 as their operating
system. Windows loT Enterprise was specially designed by Microsoft for fixed purpose

Dear Customer:

devices, such as Medical Devices, that require tight change control and long-life support.
Hologic leverages this special purpose operating system to achieve stability and reliability
of the device, ensuring that operating system changes are limited to bug fixes and security
fixes only.

While Microsoft has announced an end of support date of October 2025 for some
Windows 10 operating systems, please note, Hologic does not utilize any of these versions
of Windows 10 within any of our Breast and Skeletal Health products. Instead, Hologic
products utilize various loT Enterprise LTSC versions of Windows 10 which are not included
in Microsoft’s October 2025 end of support announcement. The specific versions of
Windows 10 used in Breast and Skeletal Health Hologic products, as well as their currently
scheduled end of support dates, are provided below:

Product Operating System Currently Scheduled End-
of-Support Date’
Trident HD Windows 10 IloT Enterprise | October 13, 2026
LTSC 2016
Affirm Prone Biopsy Windows 10 loT Enterprise | January 9, 2029
System LTSC 2019
Brevera
Cenova
Faxitron

CoreVision/PathVision
Dimensions/3Dimensions
Horizon DXA
Insight/Insight FD
Securview Workstation
Faxitron Vision DXA
SecurView Manager Windows Server Standard | January 12, 2027
2016

T All end-of-support dates for the operating systems listed in this letter are determined by Microsoft. For the
most up-to-date information regarding scheduled end-of-support announcements for Windows products,
please contact Microsoft.
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Advanced Workflow Windows Server 2019 January 9, 2029
Manager (AWM)

As technology changes, we will continue working to ensure Hologic-manufactured
equipment remains up to date with the latest software updates to meet our customers’
needs. Hologic will begin evaluating Windows 11 loT Enterprise LTSC for our Breast and
Skeletal Health products when it becomes available later this year. If Hologic decides to
switch to Windows 11 loT Enterprise LTSC then we will provide our customers with ample
time to prepare ahead of any scheduled end-of-support announcements.

Should you have any questions, please do not hesitate to reach out to your service
or sales representative. Thank you for your continued partnership.

Sincerely,

Sr. Director, Global Service Marketing
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