HOLOGIC

PRODUCT END OF LIFE NOTIFICATION — US ONLY
Windows 7 Obsolescence on Selenia®
Dimensions® & 3Dimensions™ Systems

July 2025
Dear Customer:

We are committed to providing the highest quality customer service, product support, and
technologically advanced products. We are committed to being the leading manufacturer of
Women’s Health products, a goal that could not be achieved without you.

Since Microsoft ceased support of Windows 7 Operating System in 2020, Hologic has continued
supporting impacted systems to the best of our ability. As of December 31, 2026, Hologic will be
discontinuing the support of Windows 7 OS or older on our Selenia® Dimensions® and
3Dimensions™ mammography systems in the United States.

Following December 31, 2026, any service event on a gantry operating on Window 7 Operating
System or older may necessitate the purchase of a computer upgrade to ensure support for the
required operating system upgrade. Additional hardware and software upgrades may also
require purchase dependent on the compatibility of the system and your level of service
coverage. Please speak with your Account Executive or Technical Support Specialist to
understand any impact specific to your system.

We at Hologic look forward to continuing to partner with you to serve you and your patients. We
remain committed to providing the highest-quality products and service.

Sincerely,

Aimee Griffin
Sr. Manager, Global Services Marketing
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