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US PRODUCT COMPONENTS END OF SUPPORT NOTICE 
End of Support for Operating Systems 

August 2026 

 
Dear Hologic Breast and Skeletal Health Solutions Customer,  
 
As a valued Hologic customer, you have our commitment to provide you with the highest 
quality products and customer service. Thank you for your business. 
 

We are providing this letter regarding Hologic’s support for Breast and Skeletal Health Solutions 
products which utilize Microsoft Windows 10 IoT Enterprise 2016 LTSB or Microsoft Windows 
Server Standard 2016 as their operating system.  
 
For products impacted by the Microsoft end-of-support announcement, please reference the 
information below. 
 

Product Operating System Computer Model 
Impacted 

Scheduled End-of-
Support-Date1 

Computer Upgrade 
Direct Replacement 

Selenia® Dimensions® digital 
mammography system 
3Dimensions™ system 
3Dimensions™ Performance 
system  

Windows 10 IoT 
Enterprise 2016 LTSB 

CMP-01503 

CMP-01529 

October 13, 2026 CMP-01995  
CMP-01653  

Trident® HD specimen 
radiography system 

Windows 10 IoT 
Enterprise 2016 LTSB 

CMP-01587 October 13, 2026 CMP-01587** 

Fluoroscan® InSight® FD system 
 

Windows 10 IoT 
Enterprise 2016 LTSB 

ASY-13974 
ASY-08700 

October 13, 2026 ASY-15814 

Horizon® DXA system Windows 10 IoT 
Enterprise 2016 LTSB 

HP G5 Horizon 
Computer 

October 13, 2026 HP Z2 Horizon 

Computer 

SecurView® breast imaging 
workstation 

Windows 10 IoT 
Enterprise 2016 LTSB 

Dell T7910* 
Dell 3620* 

October 13, 2026 CMP-01778 

SecurView® Manager Windows Server 

Standard 2016 

Dell T630* 

Dell R730* 

Dell T640* 

January 12, 2027 CMP-02077 

Advanced Workflow Manager 
(AWM) 

Windows Server 

Standard 2016 

Dell PowerEdge 

R530  

Dell PowerEdge 

T430  

January 12, 2027 CMP-02052 

1 All end-of-support dates for the operating systems listed in this letter are determined by Microsoft. For the most up-to-date 
information regarding scheduled end-of-support announcements for Windows products, please contact Microsoft. 
*Computers marked with an asterisk have a scheduled end-of-life date. For impacted computer end-of-life schedules, please refer 
to MISC-08773 and MISC-10974.  
**Will require an operating system update for the computer to run Windows 10 IoT Enterprise 2021 LTSC. 

 

https://www.hologic.com/sites/default/files/eol_resource/MISC-08773_SecurView_Component_EOL_Final_Signed_21Mar2023.pdf
https://www.hologic.com/sites/default/files/documents/SecurView%20Workstation%20Component.pdf
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Hologic will offer Extended Security Update (ESU) services for eligible systems following 
Microsoft's end-of-support date. Because ESUs are third-party software security updates and are 
not included under SureCare® service coverage, ESU licensing, installation, labor, travel, and 
related support services will be provided on a billable time-and-materials basis. For systems 
covered under an active Hologic manufacturer’s warranty, eligible ESU licensing and associated 
support services will be provided at no additional cost during the warranty period. 
 
As the original equipment manufacturer (OEM), Hologic is best positioned to provide validated 
operating system updates and support for affected systems. Hologic cannot guarantee image 
quality, system performance, or regulatory compliance when operating system modifications are 
performed by third-party service organizations. 
 
If you continue using these operating systems after their scheduled end-of-support dates without 
ESU licenses, your systems may be vulnerable to cybersecurity risks, and you will no longer 
benefit from the latest Windows security features. After the end-of-support dates, Hologic will no 
longer be able to provide patches or software updates for these operating systems. 
 
Aside from the support referenced above, the operating system end-of-support dates do not 
otherwise impact our ability for Hologic to service equipment through SureCare® service coverage 
and time and materials support in form of phone support, onsite service support, and materials.  
 
To discuss computer replacements and upgrade options for compatibility with the latest 
operating system, please contact your local Breast and Skeletal Health Solutions account 
executive and your SureCare® service sales manager for fleet management support.  
 
Sincerely, 
 

Allison Schilling 

Senior Director, Global Service Marketing  
 
 


