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PRODUCT END OF SERVICE NOTICE 
Trident® 1 Specimen Radiography System 

 
February 2026 

Dear Hologic Customer,  

As a valued Hologic customer, we want to express our gratitude for your commitment to delivering the 
highest level of care to your patients. At Hologic, we take immense pride in being a global leader in women’s 
health, dedicated to developing innovative solutions that enable healthcare providers like you to make a 
meaningful difference in the lives of those you serve. Your trust and partnership inspire us to continually 
strive for excellence, ensuring that we remain at the forefront of advancing women’s health together. 

In May 2022, we announced End-of-Life for the Trident® 1 Specimen Radiography system. Effective October 
1, 2026, Hologic will no longer be offering service for any Trident® 1 Specimen Radiography system for non-
contracted customers. Onsite support will no longer be available for non-contracted customers, and any 
remaining replacement parts will be allocated to existing service contracts. Phone support following this 
date will be limited and cannot be guaranteed due to the age of the product and the need to support our 
active product lines. To the best of our ability and subject to part availability, we will strive to honor any 
existing service contracts with expiration dates beyond September 30, 2026. This notice does not affect 
the serviceability of any Trident® HD Specimen Radiography system models.  

Model End-of-Life End-of-Service Alternate Model 

Trident® 1 
(TRI-00001) 

5/1/2022 10/1/2026 Trident® HD 
(TRI-00002) 

We value your loyalty over the years and remain committed to providing our customers with the highest-
quality products and service. Please don’t hesitate to contact your local representative for information on 
our current line of specimen radiography systems. 

For all questions concerning this End-of-Service Notice, or for help identifying your local Hologic Account 
manager, please contact Hologic Customer Sales Support at 1-866-636-8837 or 
SalesSupport@hologic.com. 

Sincerely, 
 

 
 
James Gable 
Vice President, Global Services 


