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MISC-10974 

 
 

PRODUCT COMPONENTS END OF LIFE AND SALE NOTICE 
End of Support, End of Sale and hardware obsolescence for older  

SecurView® software, hardware, and components. 

August 2025 

 
Dear Hologic Mammography Customer, 

 
As a valued Hologic customer, you have our commitment to provide you with the highest-quality 
products  and customer service. Thank you for your business. 
 

After carefully considering our supply chain requirements for certain parts and our commitment to 
providing quality service, Hologic is discontinuing service on selected SecurView Workstation components 
that were declared End of Sale by the Original Equipment Manufacturers (OEM). As a result, several 
components are now End of Life. 
 
Our records indicate that your facility may have purchased SecurView equipment containing at least 
one of the components listed in the Appendix. Hologic is encouraging our valued customers to contact 
their local Hologic Account Manager or Hologic Service Sales Specialist to obtain more information on 
new workstation or component upgrade offerings.  
 
Hologic’s policy is to provide service and service parts (if available) for 7 years from the date of purchase 
unless otherwise noted. Current active service agreements for SecurView Workstations that include End of 
Life components will remain in effect at their current levels of coverage until their termination dates. Once 
the service agreement expires, it cannot be renewed, and your service will be on a “Time & Materials” 
reasonable effort basis. For SecurView Workstations without an active service agreement, limited phone 
support and preventive maintenance will be offered based on the availability of service parts. 
 
If you have any questions, please contact your local Hologic Account Manager or Hologic Service Sales 
Specialist to obtain information regarding upgrade programs. We apologize for any inconvenience this 
may cause, but trust you understand our commitment to quality service. 
 

Sincerely, 
 

Aimee Griffin 

Senior Manager, Global Service Marketing  
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Appendix 

Computers 
Model End of Sale End of Life OS Product 
Dell Precision T7910* Nov 2018 Nov 2025 Windows 7 

OS/Windows 10 
OS** 

SV Workstation 

Dell T3620 May 2020 May 2027 Windows 7 & 10 
OS 

SV Workstation 

Dell T5820 June 2022 June 2029 Windows 10 OS SV Workstation 

Dell PowerEdge T630* Feb 2018 Jan 2025 Windows Server 
2008/Windows 
Server 2016  

SV Manager 

Dell PowerEdge T630-
HIRES 

Jan 2021 Feb 2026 Windows Server 
2008/Windows 
Server 2016 

SV Manager 
 

Dell PowerEdge T640  Dec 2025 or until stock 

lasts 

May 2032 Windows Server 
2016 

SV Manager 
 

*Previously declared, see March 2023 letter for reference, MISC-08773  
**Windows 10 was not sold on T7910, but upgrades were deployed after April 2019 
 

Display Monitors* 

Model End of Sale End of Life Description Product 
MDMC-12133 June 2025 May 2032 or 

until stock lasts 
Barco Coronis Uniti 12MP  SVDX-01200 

CMP-01399 Feb 2025 Feb 2032  SECURVIEW 27" COLOR 
DISPLAY FOR MULTIVIEW OR 
APP SYNC 
 

WS-DISP-1003 

*Barco recommends monitor replacement between 40,000-50,000 runtime hours: approximately five (5) years of 
use. 
 

Software & OS 

License End of Sale End of Life Description 
Windows 7 OS April 2019 Dec 2026 All SecurView systems supported by Windows 7 

Windows Server 2008 Dec 2018 Dec 2026 All SecurView systems supported by Windows 
Server 2008 

SecurView software 10.1  Dec 2018 

 

Dec 2026 SecurView software on Windows 7 OS 

SecurView software 10.3  May 2020 

 

Dec 2026 SecurView software on Windows 7 & Windows 10 
OS 

Microsoft® announced end of support for Windows Server 2008 and Windows 7 indicating security updates and 
technical support were no longer available. 
 
Refer to previously posted, MISC-10094 Continued support for Windows 10. 

 
 

https://www.hologic.com/sites/default/files/eol_resource/MISC-08773_SecurView_Component_EOL_Final_Signed_21Mar2023.pdf
https://www.hologic.com/sites/default/files/Microsoft%20Windows%2010%20%282024%29.pdf

