
 
 

 

December 2015 

 
 

Selenia® Dimensions® Avia/5000/8000- End of Sales Notification 

 
 

Dear Valued Customer. 
 

Hologic’s commitment is to provide you—our valued customer— with the highest quality 
customer service, product support and technologically advanced products. 

 

As a leading global healthcare and diagnostics company, we strive to make advances toward 
greater certainty for our customers, by delivering cutting-edge technology that makes a real 
difference in patients’ lives. 

 

To offer greater flexibility and ordering options to all of our customers, we are replacing the 
Selenia® Dimensions® Avia™, 5000 and 8000 packages with the new Selenia® 
Dimensions® Avia 3000, 6000 and 9000 packages. These new Selenia Dimensions 
packages feature an updated acquisition workstation for enhanced workflow and ergonomics, 
helping to reduce repetitive strain injury symptoms amongst radiology technologists. The superb 
image quality and variety of advanced applications remains uncompromised. 

 
Since the soft launch of the new packages in September 2015, the feedback regarding the new 
ergonomic features has been overwhelmingly positive. As a result, Hologic is now driving the full 
transition from the legacy packages (Avia/5000/8000) to the new packages (Avia 
3000/6000/9000). For those GPO, IDN and Government customers not yet on contract for the 
new packages, your local Account Manager will be able to assist you in the transition. Shipping 
of all legacy packages will cease on September 23, 2016. 

 
Please be assured that Hologic and its authorized dealers will continue to provide technical 
phone support, on-site service support, and parts/software support—including software 
updates— for both the Selenia Dimensions legacy (Avia/5000/8000) and new (Avia 
3000/6000/9000) packages until further notice. Service agreements currently in effect will be 
honored, and new service agreements will be accepted. 

 

Hologic encourages you to contact your local Hologic Account Manager, or a Hologic Customer 
Sales Support representative, to obtain additional information about our newly enhanced 
Selenia Dimensions packages. All new packages continue to offer the ability to be upgraded to 
the Hologic Genius® 3D MAMMOGRAPHY™ exam* and to the Affirm™ system with tomo- 
guided biopsy feature, as well as contrast enhanced mammography. 

 
For all questions concerning this End of Sales Notice, or for help identifying your local Hologic 
Account Manager, please contact Hologic Customer Sales Support at 1-877-992-9892. 

 
Sincerely, 

 
Keith Reed 
Vice President, Sales 
Breast and Skeletal Health Solutions 

 
* The Genius® 3D Mammography™ exam (a.k.a. Genius® exam) is acquired on the Hologic® 3D Mammography™ system and consists of a 2D and 3D™ image set, where the 2D image can be either an acquired 2D image or a 2D image generated 
from the 3D™ image set.  
The Genius exam is only available on the Hologic® 3D Mammography™ system. 
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