
 

250 Campus Drive, Marlborough, MA 01752 USA   |   +1.508.263.2900   |   Hologic.com 

PRODUCT END OF SERVICE NOTICE 

For Aegis Software and Aegis Family of Products 

July 1, 2023 

 

Dear Customer:  

As a valued Hologic customer, you have our commitment to provide the highest quality 

customer service, product support and technologically advanced products.  We pride ourselves in being 

the leading manufacturer of Women’s Health products, a goal that could not be achieved without 

customers like you.   

As technology changes, we work to make sure that we can continue to support our customers to 

meet service response times and perform support services. In November 2015, Hologic announced the 

End of Life (EOL) for all Aegis Software and the Aegis family of products, including MultiView MRI 

visualization software.  Up until now, we have provided limited phone support, however, we no longer 

have the expertise to support these products. 

For all questions concerning this End of Life notice, or for assistance to identify your local Hologic 
Account Manager, please contact Hologic Customer Sales Support at 1-877-992-9892. 

 

Sincerely, 
 

 
 
Sr. Director, Global Services Commercial 
 
 
______________  


