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Dear Hologic Customer:

As a valued Hologic customer, you have our commitment to provide you the highest quality customer service,
product support and technologically advanced products. We pride ourselves in being the leading manufacturer of
Women’s Health products, a goal that could not be achieved without customers like you.

As technology changes, we are always working to provide you with software compatible with the latest operating
system. As you may know, Microsoft has announced they will end support for Windows 7 operating systems as of
January 14, 2020. Hologic is committed to providing an upgrade path for our Horizon® DXA systems to Windows
10 operating systems in advance of Microsoft’s end of support for Windows 7.

Hologic will be prepared to offer you a Windows 10 operating system, APEX™ software, and any required
computer hardware upgrades for your Horizon® DXA system for a price not to exceed $9,975 USD. Customers
under warranty or with an active Hologic Platinum or Gold Service Agreement will receive a 50% discount on all

upgrades.
Existing Hardware Not to Exceed Price
Hardware and Software HP COMPQ 6300 PRO MT
Upgrade Required HP ProDesk 600 G1 $9,975
Software Only Upgrade HP ProDesk 600 G2
Required HP ProDesk 600 G3 56,650

Once the upgrade is available, your Hologic sales representative will reach out to you to guide you through your
options.

Thank you for your continued partnership.

Sincerely,

Elizabeth Brule
Associate Product Director, Global Marketing
Skeletal Health Solutions
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