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August 2019 

Dear Hologic Customer: 

As a valued Hologic customer, our commitment is to provide you with the highest quality 
customer service, product support and technologically advanced products. 
 
The need for DigitalNow® solutions and DICOM 6000 Interface product lines has diminished as 
most MQSA sites have fully moved to digital technology. As the technology has aged, 
components have become obsolete or harder to maintain which compromises our ability to 
reliably support our customers.   
 
In order to ensure our ability to support customers from a service perspective Hologic is 
declaring end of life to the DigitalNow and DICOM 6000 Interface product lines effective 
September 30, 2019. 
  
Hologic and its authorized dealers will continue to provide phone support, on-site service 
support, and parts support (based on the availability of the replacement components).  

Service agreements will be honored based on availability of replacement parts; however, new 
and renewal service agreements will no longer be accepted.  

Thank you for your continued partnership. 

 
Sincerely, 
 
Michael 
 
Michael Toto 
Associate Product Director 
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