
250 Campus Drive, Marlborough, MA 01752 USA  |  +1.781.999.7300  |  Hologic.com 
MISC-08773 (3/2023) 

 

 
 

PRODUCT COMPONENTS END OF SERVICE AND SALE NOTICE 
 

End of Support, End of Sale and hardware obsolescence for older 
SecurView® software, hardware, and components. 

 
We will continue to innovate SecurView Workstations specifically for 
reading breast studies and optimizing the workflow of radiologists. 

 
March 2023 

 
Dear Hologic Mammography Customer, 

 
As a valued Hologic customer, you have our commitment to provide you the highest-quality products and 
customer service. We thank you for your business. 

 
After carefully considering our supply chain requirements for certain parts and our commitment to 
providing quality service, Hologic is discontinuing service on selected SecurView Workstation components 
that were declared End of Sale by the Original Equipment Manufacturers (OEM) over 5 years ago. As a 
result, several components are now End of Life. 

 
Our records indicate that your facility may have purchased SecurView equipment containing at least one of 
the components listed in the Appendix. Hologic is encouraging our valued customers to contact their local 
Hologic Account Manager or Hologic Service Sales Manager to obtain more information on new workstation 
or component upgrade offerings. 

 
Current active service agreements for SecurView Workstations that include these components will remain in 
effect at their current levels of coverage until their termination dates. Once the service agreement expires, 
it cannot be renewed, and your service will be on a “Time & Materials” reasonable effort basis. However, 
you may purchase the Renew entitlement on certain components to extend your service agreement. 

 
Limited phone support and preventive maintenance will be available for End-of-Life components based on 
the availability of service parts. It is the policy of Hologic to provide service and service parts (if available) for 
7 years from the date of purchase or unless otherwise noted. This letter serves as both an announcement 
and reminder. 

 
If you should have any questions, please contact your local Hologic Account Manager or Hologic Service 
Sales Manager to obtain information regarding upgrade programs. We apologize for any inconvenience this 
may cause, but trust you understand our commitment to quality service. 

 
Sincerely, 

 

Sujal Patel 
VP, Global Service Operations 
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Computers 
Appendix 

Model End of Sale End of Support OS Product 
Dell Precision T7400 May 2010 May 2017 Windows XP OS SV Workstation 
Dell Precision T7500 Nov 2013 Nov 2020 Windows XP or Windows 7 OS SV Workstation 
Dell Precision 
T7600/T7610 

May 2015 May 2022 Windows 7 OS SV Workstation 

Dell Precision T7910 Nov 2018 Nov 2025 Windows 7 OS SV Workstation 
Dell PowerEdge T610 May 2012 May 2019 Windows Server 2003 and 

Windows Server 2008 
SV Manager 

Dell PowerEdge 
T620/R620 

May 2015 May 2022 Windows Server 2008 SV Manager 

Dell PowerEdge T630 Jan 2018 Jan 2025 Windows Server 2008 and 
Windows Server 2016 

SV Manager 

 

Rack Mount Managers (all R730)* 
Model End of Sale End of Support Product 
SVDX-00600R Jan 2023 Jan 2028 SVDX Manager (Rack) 
SVDX-00600R-10.3 Jan 2023 Jan 2028 SVDX Manager (Rack) 
SVDX-00600R-10.4 Jan 2023 Jan 2028 SVDX Manager (Rack) 
SVDX-00600R-10.4-DRK Jan 2023 Jan 2028 SVDX Manager (Rack) 
SVDX-00600R-V10.1 Jan 2023 Jan 2028 SVDX Manager (Rack) 
SVDX-00600R-11.0 Jan 2023 Jan 2028 SVDX Manager (Rack) 
SVRT-00600R-11.0 Jan 2023 Jan 2028 SVRT Manager (Rack) 
SVRT-00600R Jan 2023 Jan 2028 SVRT Manager (Rack) 
SVRT-00600R-V10.1 Jan 2023 Jan 2028 SVRT Manager (Rack) 
SVRT-00600R-V10.3 Jan 2023 Jan 2028 SVRT Manager (Rack) 
SVRT-00600R-V10.4-DRK Jan 2023 Jan 2028 SVRT Manager (Rack) 
SVRT-00600-V10.DRK Jan 2023 Jan 2028 SVRT Manager (Rack) 

*Hologic now only sells a Tower Manager. Customers can purchase WS-ACC-1019 Rack Mount Adaptor for new 
systems if desired. 

 
Display Monitors* 

Model End of Sale End of Support Description Product 
Barco MDCG 3120-CB Mar 2015 Mar 2019 Coronis 3MP Gray TechMate 
Barco E-3620-MA Sep 2015 Sep 2020 Nio 3MP Gray TechMate and 

SVRT 300 
Barco MDCG-10130 Sep 2015 Sep 2020 Coronis 10MP SVDX-01000 
Barco MDMG-5121 Sep 2015 Sep 2020 Mammo HD (Coronis 5MP 

Mammo) 
SVDX-00400 

Barco MDNC-6121 Sep 2015 Sep 2020 Nio 5.8MP Gray SVDX-00200 
Barco MDNG-6121 Sep 2015 Sep 2020 Nio 5.8MP Gray SVDX-00200 
Barco MDNG-6121 BB Sep 2015 Sep 2020 Nio 5.8MP Gray SVDX-00200 
Barco MDNG-5121 BB Sep 2015 Sep 2020 Nio 5MP Gray SVDX-00200 
Barco MDNC-3321 Nov 2015 Nov 2021 Nio 3MP Gray SVRT-00300 
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Barco MDMG-5221 
P/N K9300520A 
P/N K9300520B 
P/N K9300521A 
P/N K9300521B 

Mar 2016 Mar 2021 5MP TOMO CCFL Blue and 
Clear base 

SVDX-00400 
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Barco MDMG-5221 
P/N K9300520C 

Feb 2020 Feb 2025 5MP TOMO CCFL Blue base SVDX-00400 

Barco MDNG-5221 BB Nov 2022 Nov 2027 Nio 5MP LED SVDX-00200 

*Confirm video card compatibility with your Technical Solutions Specialist. 
Barco recommends monitor replacement between 40,000-50,000 runtime hours: approximately five (5) years of use. 

 

Software 
License End of Sale End of Support Description 
WS-ACC-1024 March 2023 March 2030 Multimodality Software (Legacy) 
SecurView software 8.x 
for DX and RT (including 
TechMate) 

Sep 2018 Dec 2020 SecurView software on Windows 7 OS 

SecurView 9.x for DX 
and RT 

Sep 2018 Dec 2020 SecurView software on Windows 7 OS 

Microsoft® announced end of support for Windows XP, Windows Server 2003, and Windows 7 indicating security 
updates and technical support are no longer available. 

 
Service agreements that expire after February 1, 2023, will continue to be serviced as stated in your service agreement 
until the expiration date. 


